
 
 
 
 
 

CONGRATULATIONS!!  
YOU ARE NOW A PROUD OWNER OF A QUALITY PIECE OF TOUCHWOOD FURNITURE. 

 
All of our products are hand crafted from sustainable, renewable New Zealand Pine Timber.  

By using the skills of our craftsmen, we have produced the finest pieces of quality furniture that will bring 
pleasure to you for years to come. 

 

FURNITURE CARE INSTRUCTIONS 
All furniture requires some care to keep its appearance. Please read the following care instructions: 

 
1. Please note that by exposing the wooden furniture to extreme conditions, such as excessive heat 

or direct sunlight, this may influence the product’s durability and may cause cracking and 
deterioration of the colour.  
 
It is important to remember that timber is a natural product and if not maintained properly it may 
affect the quality of your furniture.  
  

2. For general cleaning, use a duster or damp cloth.  
 

3. Wooden furniture must always be protected from hot liquids and strong cleaning agents.  
Avoid contact with sharp or heavy objects by using table mats or cloths to protect surfaces. 

 
4. As careful as you may be, accidents do happen. For any spills, act quickly to reduce the possibility 

of damage. Gently wipe up the spill immediately with a slightly damp, soft cloth. Then wipe dry 
using a clean, soft cloth in the direction of the wood grain. 

 
5. To remove marks, a mild soap solution can be used. 

Please Note: Strong abrasive household cleaners will damage the timber surface. 
 

6. Do not open more than one drawer at a time (it can be hazardous to young children, if they decide 
to climb) 
 

7. When moving furniture, whether it's across the country or only across the room, special care must 
always be taken to prevent any damage. We strongly recommend when moving, that you lift and 
place your furniture rather than sliding or dragging the pieces across the floor, as this may cause 
damage to the joints. As some of our furniture items are heavy, you may need two people to lift. 

 
8. For all of our Nursery Cots and Change Tables, we recommend that all bolts should occasionally 

be checked to ensure that they are securely tightened.  
 

9. Touchwood furniture comes with a 5 year manufacturer’s guarantee as testimony to the quality 
and longevity of our range. This warranty covers faulty materials and workmanship, however does 
not include general wear and tear or damage caused by the product not being used in accordance 
to the above guidelines. 

 
 
 
 
 
 

 
 

 

WE BELIEVE FURNITURE SHOULD BE MADE TO 
LAST A LIFETIME, SO WE HOPE THAT YOU ENJOY 
THIS PIECE OF FURNITURE, AS MUCH AS WE HAVE 
ENJOYED HANDCRAFTING IT FOR YOU. 

 

 
 
 
 
 
 
 

TOUCHWOOD PRODUCTIONS LTD 

 
74 Main Road, Tawa, PO Box 22018,  
Wellington 5028, New Zealand 

Phone: +64 4 232 2275    Fax: +64 4 232 2276 

Email: info@touchwoodcots.co.nz  

Website: www.touchwoodcots.co.nz 

 

TOUCHWOOD AUSTRALIA 
TOBIL & CO PTY LTD 

3 Plane Tree Avenue, Redwood Gardens,  
Dingley Village, Melbourne 3172, Australia 

Phone: 03 8555 2431    Fax: 03 8555 2307 

Email: toby@touchwoodcots.com.au 

Website: www.touchwoodcots.com.au  

 

 

…a touch of New Zealand 


